Philip Albertan

500, 10" Street,

Steamboat Springs,

Colorado,

The United States of America
albertan@gmail.com

Mobile No: +1 981 38 46 99 2
Telephone Number: +1 970 524 3279

Career Objective: Looking for the position of Technical Support Engineer in a reputed
organization.

Professional Experience:

2008 — 2009: First Softwares, Colorado

| have worked as Technical Support Engineer in First Softwares. My job involved providing
technical assistance related to software product developed and marketed by First Softwares.

2006 — 2008: KKK IT Solutions, Colorado

| have worked as Technical Support Engineer in KKK IT Solutions, Colorado. My job involved
assisting clients in the technical difficulties faced by them in the application provided by the
company. | also closely worked to IT development team for new change requests by clients.
Quialifications:

2005- 2006: Master of Computer Science, University of California, California

2003- 2005: Bachelor of Computer Science, University of Colorado, Boulder

Achievement:

Represented Colorado at national level boxing championship twice.

Hobbies:



e Boxing
e Travelling

Reference:

References will be provided on request.



