Richard Black

Mackville Road

Palmdale,

California
Richard09@gmail.com

Mobile No. +001 598 4650 965
Telephone No. +001 980 650 943

Career Objective: | aim to be a part of highly competitive and professional team committed to
operation, maintenance and implementation of goals.

Professional Experience:

2007 — 2010: XYZ Company, Palmdale, California

| am working here as a technical support. My job profile includes writing and editing of e-
commerce sites and website projects. | also resolve technical issues related to software or

hardware support. | also purchased, evaluated and installed service packs, hardware components
and operating system upgrades.

2004 — 2007: ABC Company, Palmdale, California

| worked as a Web Programmer. | assisted in solving technical issues. | also edited website
contents.

Quialification:

1999 — 2002: Bachelor of Science in information Technology — California State University,
California

2002 — 2004: Master of Science in computer science — Arizona State University, Arizona
Technical Knowledge — Diploma in Web Programming and Database Administration
Achievements:

| have individually handled trouble-shooting projects.



Hobbies:

e Reading

e Chess

e Golf
Reference:

| will provide required number of references on request.



