Simon Jordan,
234 Bakersville Rd,
Lancashire
PR7 2AA
Mobile Number: 44 2343 5767
Telephone Number: 012345 86958
Career Objective
With over three years of experience in the sales field, I am well versed in all aspects of retail and store management. In addition, I am well versed in merchandising, stock buying and deliveries along with actual sales. I have excellent interpersonal skills and am very good in customer service and very creative when it comes to in store displays and merchandise placement in the shop
Educational Background
 
Bachelors in Business Administration, 2005
Work Experience
2007-Present: Sales associate, Mayo Stores
Responsibilities
· Involved in promotion and sales of products
· Price negotiation with vendors and checking availability
· Booking stock, inventory control, making special orders, refund and return of damaged goods
· Customer service including complaints and also problem solving
· In store displays and merchandise placement
2005-2006: Store assistant, Mayo Stores
Responsibilities
· Handling actual floor management of store
· Customer service, complaints, orders and refunds
· Cash and bank entries
· Discussion and interaction with sellers
· Record keeping of inventory
· Store display and merchandise placement on floor
Skills
· Interpersonal skills
· Computer literate
· Excellent customer service skills
· Problem solving
· Team building
Achievements
· Handled store displays independently
· Inventory maintenance
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