Simon Jordan,
234 Bakersville Rd,
Lancashire
PR7 2AA
Mobile Number: 44 2343 5767
Telephone Number: 012345 86958
Career Objective
Seeking employment as a retail assistant manager, I have over five years of retail experience and am well versed in budgetary controls, shrink and inventory control and budgetary planning and cost control. Excellent customer service skills coupled with leadership qualities ensure that I can handle all aspects of a store.
Educational Background
Masters in Retail Administration, 2004
 
Bachelors in Business Administration, 2002
Work Experience
2008-Present: Retail Assistant Manager, Dupont Stores
Responsibilities
· Handled merchandising.
· Recruited, trained and monitored staff
· Handled opening and closing of store
· Handled sales report preparation, bank and cash entries
· Administered and controlled retail finances
· Monitored in store display, customer service, sales events
· Increased sales beyond store expectaions
· Handled other responsibilities as and when required
2005-2007: Sales Assistant, Mark & Thyme
Responsibilities
· Managed daily running of store
· Inventory control, ordering stock, checking on deliveries
· Trained and supervised new associates
· Customer service
· Reduced shrinkage and maximized sales
2002-2004: Sales Associate, Mark & Thyme
Responsibilities
· Excellent customer service
· Handled inventory and sales
· Handled placement of merchandise and in store display
Skills
· Good communication skills
· Expert in merchandising and in store display
· Good interpersonal skills
· Excellent customer care ability
· Proficient in Word, Excel, Power point, Access and payroll software
Achievements
· Maximized sales
· Created new in store displays
· Managed sales events
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