Dorothy L. Livingstone
12 Thorntorn Place,
London W6H 9FK
Mobile Number: 44 2973 9722
Telephone Number: 0172 6001 832
Email: Dlivingstone@hotmail.com
Career Objective:
Highly motivated retail manager determined to achieve company goals, optimize business sales and support company direction. Seeking to optimize team potential through management training, promotion of best practices and encouraging a self motivated attitude.
Educational Background:
2000 – 2004: Bachelor of Science in Business Management, Wales University
Work Experience:
 
2006 – Present: Retail Manager, Tagged Clothing Store London
Responsibilities:
· Purchasing of merchandise for stock once in 2 weeks
· Promotion of new arrival clothing on company website
· Extending target market from London to the whole nation
· Training retailers on proper salesmanship attitude and sales initiatives one can take
· Handling of cost control measures to avoid losses
· Maximizing of profits
· Ensuring space in the store is appropriately utilized
· Signing of letters of commendations sent to customers
· Recruiting quality staff and redefining company needs
· Implementing strategic business plans, various marketing strategies
· Handling of trading accounts
· Managing profit accounts and training employees on ways to increase sales
2004 – 2006: Retail Sales Person, Tribal and Safaris Wear in Nottingham
Responsibilities:
· Handling customers professionally while serving them
· Recommending items to new customers and assisting where necessary
· Maximizing sales by informing clients of 10% discount on marked items
· Offering suggestions on different outfits and possible matching accessories
· Provided a warm and friendly shopping environment that increased customer frequency
· Suggested new ways to increase income sales by 20%
Achievements:
· Increased sales from 200,000 pounds a month to 500,000 pounds
· Was awarded as best sales lady in the year 2005
· Initiated the use of client incentives and free goodies as a way of attracting more customers to the store
· Suggested the selling of accessories to compliment various outfits.
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